
User Name and Password set up for Prudential 
 
 
 

 
First Resource Group has added a link on our website for you to be 
able to see your online cases and status with Prudential Financial. 
We need to set up a user name and password for you to be able to 
access this information. 
 
Your user name will be the first letter of your first name in lower case 
followed by your last name in capital letters.  
Example: jDOE 
 
Please choose a password of your choice ____________________ 
 
Please return this form back with your agent contracting, so we can 
have your user name and password set up. 
 
Please keep a copy of this form for your records, to show what your 
user name and password will be. 
 
The link is located on our website under pending business. 
 
 
 
 
 
 
 

 
 
 
 


